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INFONOVA ANNOUNCE THAT CROWN INTERACTIVE
HAS SELECTED THE RELEASE 6 FOR THEIR NIGERIAN
OPERATIONS

GRAZ, AUSTRIA - May 12, 2010 - Infonova, one of the leading Next Generation BSS
vendors, today announced that Crown Interactive will use the Release 6 to support their multi-
tenant bureau operations that will offer a combination of mobile, fixed network and media
services for the mass market.

“Crown Interactive are in advanced discussions with a number of partners on both the supply
side and on the tenant side of our bureau service operations” said Wumi Oghoetuoma CEO
Crown Interactive, “the Release 6 gives us the flexibility to rapidly connect and establish both
suppliers and channel partners to offer triple and quad play services to the market. The
Release 6 provides our tenants with the capability to support complex business models and
collaborate in Industry and Corporate Convergence to offer a combination of services to their
end customers.”

“Infonova are thrilled that Crown Interactive has chosen the Release 6 for what is one of the
most important growth markets in Africa” said Andrew Thomson, SVP of Infonova, “the Release
6 capabilities future proof Crown Interactive to aggregate any type of new services, such as
Cloud, Insurance, Power... that their tenants may wish to bundle and offer in the future.®

About Crown Interactive

Crown Interactive has been delivering innovative, well-architected solutions to the Telecoms,
Media and Technology (TMT) sectors since its inception in January 2005. Crown Interactive’
expertise in business process reengineering and multichannel service using best practice
frameworks have seen it evolve as influential assets in Business and Contact Transformation
Programs.

Having understood the repeated pain of Service Providers to integrate multiple complex legacy
systems, simplify offers and manage their various channels to the end user, Crown Interactive
now offers Solutions powered by Infonova as the preferred end-to-end BSS platform.

For more information , please visit www.crowninteractive.com

About Infonova

Infonova was founded in 1989 and delivers highly automated IT solutions for Telco, Media &
Convergent as well as Utility companies. Infonova’s BSS solutions have been implemented for
incumbent, attacker and cable operators supporting triple & quadruple play service portfolios.
Encapsulating decades of knowledge, Infonova’s latest BSS product, Release 6 is a fully J2EE
order to cash platform that supports real multi-tenant order to cash operations for fully
convergent and complex business models.

For more information, please visit www.infonova.com




